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Appraisal of Job Perfonnance

Subsidiary SOUTHWESTERN BELL YELLOW PAGES INC. Date 01-10-91

1. Name R. SCOTT GUTHRIE l1tJe SUPERVISOR-SALES SYSTEMS Location HOUSTON

Date Appointed to Present Position 07-15- 8 8 Salary Grade 2 2 / I I

2 Appraisal of Job Performance

Enter specific results, including both effective and ineffective perfonnance, which describe the subordinate's
accomplishment of goals previously listed on the Job Perfonnance Preview, fonn SBP-l061. Ust results for each area
of responsibility, including Standards of Perfonnance (indices), Development of Subordinates, Special Project
Accomplishment, Community Relations, Affinnative Action, Safety Perfonnance, Self-Development, Inter and Intra
Departmental Coordination, etc. Numerical sales results for sales managers should notbe reflected in the performance
appraisal. (Use space provided below and on reverse side.)

During this review period, Mr. Guthrie performed the duties of Supervisor-Sales Systems.
He is responsible for the maintenance problems of the CATS System, MacIntosh, Ad Sales II
equipment as well as the distribution and processing of chargeback complaints to the sales force.

Initially Mr. Guthrie logged all CATS problems, downtime and etc., and coordinated
these problems with Data Center staff for correction'. While he successfully completed the
coordination with the Data Center staff he failed to' log these problems ongoing which resulted
in lack of communication and knowledge in the local ,area.

Mr. Guthrie is subject to callout after hours which he successfully completed. During
a major move of data equipment, Mr. Guthrie refused to participate and coordinate in the move
of the computer systems. After lengthy discussions he assisted to some degree.

While Mr. Guthrie coordinates data equipment problems among peers and representatives,
he failed to demonstrate a consistent management style in the resolution of these problems.
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the environment conducive to safety requirements.
--- ---- ------ -- ----.I. -..-------..

Mr. Guthrie failed to process chargeback complaints for a six month period which created
excessive chargeback dollars in a lump sum to sales reps who were unaware of the problem.

Mr. Guthrie is assigned the United Way Campaign for the Houston region and completed the
process successfully, however, he failed to communicate with the regional staff the results in a
timely manner. Mr. Guthrie is aware of all AAP/EEO Policies and supports the policy and
procedures.

Mr. Guthrie has six years of perfect attendance.

3. Performance Rating

o Distinguished D Commendable D Successful
Cl Improvement
lXJ Needed

Newlyo Appointed

Date of Next
Planned Appraisal:

'/-3 0 -CZ J

4. Signatures:

Prepared By

Concurred By

Discussed By

TItle

SAr.ES MANAGER-TELE~1ARKETING

REGIONAL MANAGER

Date

01-10-91

r2-I,f- c;!

o Additional comments pennanentJy attached Subordinate's Initials _
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APPRAISAL OF MANAGEMENT POTENTIAL

SW·1083
(Rev. 3-8))

Department South\'lestern Bell YellO\'1 Pages. Inc. State__T~e~x=a~s Date 02-14-91

Name R. Scott Guthrie

Location 2525 North Loop West. Room 600. Houston. Tx. 77008

Position Supervi sor-Sa les Systems

Present Position Since - 07-15-88--------------------------
Prepared By: Name t1artha C. Humphries Date __0_2_-_1_4-_9_1 _

Title _-+--+-;_._t1a_n~._e~a&et f-!'!I:L

Concurred By: Name ?~~, ~ _,Jate _"""'::-_-,---:,.,.-_ /

Title ~

Discussed By: Name~ Crate --->~=---=...."o./.....,0~-7)~/----

Note:

The purpose of this appraisal is to identify and rate the managerial
skills the subordinate possesses and to improve those skills. For the
purpose of determining the rating for each category, 1 represents
low, 3 represents average, and 5 represents a high degree of man­
agerial skills as compared to other managers at the same manage­
ment level.

Detailed instructions for completing the Appraisal of Management
Potential are contained in the Management Appraisal System.



OBSERVATIONS:
f-1r. Guthri e has cii sp1ayed the abil i ty to
schedule his pri'ority in an organized manner.
He fails to incorporate Manager-Telemarketing
priorities into his schedule or tends to
weigh the importance as secondary. An example
is the lack of processing completed chargeback
for 6 months, his failure to follow thru or
meet deadlines on correspondence, in a timely
manner.

Nr. Guthrie demonstrates tha~ he ~an~s to de
his job at his pace and satisfy his objectives
first, without consideration of the overall
needs of t1anager-Telemarketing or the business.

OBSERVATIONS:

MANAGEMENT DIMENSIONS

7. ORGANIZING AND
PLANNING
The ability to schedule re­
sources and personnel and to
develop systematic and effec­
tive means for accomplishing
a task.

• Sets priorities

• Anticipates needs, avoids
schedule conflicts

• Delegatesappropriately

• Follows up

• Gets work done

8. INNER WORK STANDARDS
The extent to which an indi­
vidual demonstrates a desire
to perform at or near the limits
of capability most of the time,
even when a Jesser effort would
be acceptable.

• Does best possible personal
job

• Satisfies own criteria

9. OVERALL POTENTIAL RATING

LOW

1

1

BELOW
AVO.

2

X

2

X

Ava.
a

a I

•

4 I

5

5

DYES - the subordinate currently has demonstrated the potantial to perform effectively at
the next higher management level

~ NO - the subordinate currently has not demonstrated the potential to perform effectively
at the next higher management level



o Yes ~ No

@ Southwester" Ben PRI-PLACEMENT MIDICAL EVALUAnON SW·907fJ
~:Gllthrie. R, Scott ~x~~M~_(R_~__.~__11
AddreRs' 32~ Greenran~ BridgetJ!¥:i Missouri 63044 Sod8ISea.rityNo. 498-74-0378

HomeT~. (314) 291~828 ~PhyIIden ...:D~r:..:,:......:Bt:;.;:o:;.;:g-:..=;n~s:..=c:=..:h:.::a~f,-=t _
N.A,

PreviouI'I Bel System Employment -----------m~~=----------From 19 To 19 _w;;; cs;;:;;,
HlALTH HI81"OIIYI

PlelJ88 AnRw8r the FoIowing~. to the Best of YOIr AbiIty:
,. Are You Now Under 8 Ooctor's e.-e or Teklng IJnf Medic8tOIi?

It Yes, ForINhet? _
For What HlIV8 You Seen a Ooctorin the PlIIIt Yaar?_F....l....u....."'-- _

Xl Yes 0 No

2. Wh8t OperationS HlIV8 You H8d or Been Adviaed ToHave?-4IN~Q"n.ue....; _
GiveOates _

3. Have You Ever Been a Patient in a HoIpitaI 0verniI1tt or l.onQer?
For WhetColldtiOll8? Spinal Meningi t i S
Give Oates and Length of Stey ] 968 two weeks

4. Whet Other IIU:in or Plut*'O 0IlIeese Helle You Had?
Give Detes . None.

5. How.Much rflll HIMJ You l.o8t from School or Work in the Pelt Y.. for Heeft:h Re880118?
Two aays,

DYes 0 No

DYes 0 No

DYes £J No

DYes £J No

DYes XJ No

8. Helle You Ever Raceived Co,....tb, or Sett:lllnwlt for Wi"....y or "'-?
If Y_, o-:rbt InIwY or'" _

7. HlIV8 You Been 0il!JQuaIfled for Employment or Military ServIce aec.- of MedicalI'1easOII8? 0 Yes £J No
It Yes. For What Rea8onlI? _

8. If You Were in Mitarf Service. W,. 0iechar'Q8 for Medical Reasone?
OiMbiityGiven _

9. 00 You HlIV8 Any Eye or Viaion Problam Not CaT'8Ct8d by GIaue8?

10. 00 You Wear Cont8ct Lenses?
11. 8ulJinesa Need Requires People to A!lmain in Jobs for 8 P8riod of Tine Sufflciant to New for Leeming and Per- .

forming the Job. For the Job You AI'8 Seeking. This rme Period.. . III There ArTy
Re8BOfl Th8t You Are Aware of That WoUd Prevent You From Workilg WIthout Int8mJptIon for this Period of
rme?

HAVE YOU EVER HAD. OR HAVI YOU NOW ANY TROUBLE WITH:
(IF YO. INDICAn DAn OF LAST OCCURRlNCE; ." NO. PLEAU CHECK)
VB ~

&r Infection or o.chrQe '.
....~onnJty ,/

0- ..... /,

~oflhMh '/
~ of "- or AnI... ;'/
~r- ~/

~r".. /"
~Ccu:I>crl"',,_ /1

PIu-.y or "'-'mora ~

""""CddIl F/
~ .....~ ~

~ or St.orr-.n lIrw ~/

~ cr Ottler llIoad o-ntIr #/
AIetII !IIIettng "11."0 i10d0i [",....·1 'I
Ab6nwn or~ .,l..IrW-. .~

O'ranic~ '/
.,.... or v.." r".. I

vES Nl}'
CInJric Na.- or Vornti1g #,

KIcNy cr BiIddr r".. ,
~a.- #

~ AIIh cr ElamI ~J

t"-or ....... "

AMmw ~

AIIrav ar AMatm 10~ • f

v.-.Judaw ~

.",... '/
8IdlT".. '/
~,""'.crFoatT"'" "8raI<.., ..... '/
~....,.. 'j
DiIIJr-. cr FtIntina /

HiIr"-
~ '/.
~~ '1
GIl...

YES NO
Uvwr TrcUlIw /
o.o.r. /
Thw'Cid GlInd 0Iwcrdr ~ "
0lt1r GiInd T".. F
_ Aaan or HwrniII r
T_orGrowch /.

//
, AnlIoIty ar 0tfW ;

WfI/Ith. PrabIIm r/
\JIll of AblhaI

,
\JIll of r
9nOle MIn n., One Pm! of~ /
I*'Dey
BaweIT~ ora.a ... Bowel HwIlite //
~ ;./
T......... r
'.,.. ..... p¥8aod~I /

STATE DETAILS ON ITIMS MARKED "YIS"; I••• Recurrence, TNlttMnt .nd Any Oth... llI........ In,url••, O.,.,lIIon.. Allerolea, etc.

-l-do get migraine headaches OCCAsionally. I am not under the care of a
doctor or do I take medication for them.

ror f'[l~itiOr1or __._. _ Job ReQuin!lments, _

fl!'!fer (or Medical fv"kJation rJ YefJ o No Interviewer



March 20, 1991

Manager - Telemarketing:

I'm writing to request feedback on my performance as
Supervisor - Sales Systems for the previous 30 days, and
to make you aware of tasks that were required of me to
support the Houston Region that were outside the scope of
my Telephone Sales duties.

Per our conversation of February 14th, when you
covered my Performance Appraisal, I have 60 days to meet
the standards of my job or be terminated. I have every
interest in maintaining my position with Southwestern Bell
Yellow Pages, and wish to remain in good ~tanding. To
that end, it would be helpful if you would provide a
written list of goals you need me to accomplish before
April 30th, 1991. (Date of next scheduled review. )

I have received no performance feedback as of this
date so I must presume my performance has met the
standards of the job.

Those tasks accomplished outside the scope of my
Telephone Sales responsibilities were as follows:

1. 02/18/91 - Prepared Training Center for new T­
Sales Training Class. (Time: 1/2 day)

2. 02/25/91 to 02/26/91 - Per Mr. Payne"s
directive; reinstalled systems and
applications files on every Premise Macitosh ­
leased and existing - and on leased T-Sales
equipment. (Time 2 Days)

3. Week of 03/03/91 - Per Mr. Payne's request:
resolved printer problem on leased Macintosh
equipment and obtained requested "Freehand"
software per loaned artist's request. (Time:
3 Days)

4. 03/14/91 - Coordinated install of new printer
circuits per Supervisor - Sales Support's
request. (Time: 1/4 day)

5. 03/15/91 - De-installed VT220 per Manager ­
Clerical"s request to provide more space for
visiting artists. (Time: 1/4 Day)



6. 03/18/91 - Set up Division Conference Room
with terminals and printer capacity to
facilitate "Bad Debt Review". (Time: 1/2 Day)

Thank you in advance for you assistance in clarifying
these issues. If I can provide more information, please
let me know. I can be reached on 867-7159.

les-Systems

~.

CC Hr. Dennis Payne



R. SCOTT GUTHRIE
1100 N. LA SALLE #712

CHICAGO, IL 60610
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/I'.' . ·Whitewater Obstructionists, by James Ring Adams

1\1 A Y )994 A MONTIILY REVIEW I:I>ITEI) BY R. EMMETI' TYRRELL. JR.

Love and Hate in Arkansas
L.D. Brown's Story, by Daniel Wattenberg
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05 Florence I(ing on Anlelia Earhart

John J<erry ys. John Corry U.S. $2.95
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BroWI1 became the object of reprisals
familiar to those who know the Clinton

arsenal: an attempted criminal prosecution
that other state policemen considered

trumped lip, and a series ofvague threats
that included job-related sanctions and

smear campaigns. It is a pattern critics say
has been replicated in Washington.

r/
r

account illustrates, Clinton enjoyed a buffer. Unlike Oregon
Sen. Robert Packwood, whose clumsy wine-in-a-box come­
ons have turned him into a ghostly pariah, the more adroit
Clinton often left the parlous business of gaining consent to
armed intermediaries. It is a mating strategy available to
very few people in American life, and in employing it,
Clinton appears to have exploited his office, even if sexual
harassment law is mute on the practice of ullwanted-
advances-by-proxy. .

While relatively insignificant in and of itself, Miller's
story, hacked up by a photocopy of L.D. Brown's
"Governor's Security" business card, providcd crucial ini­
tialleverage in approaching L.D. Brown. "Oh, s--t," he said
when first contacted. Ironically, Brown did not specifically
recall the episode she recounted. "I don't remember Joyce
Miller's name," he said. "But, my God, it was so many
limes. I mcan. good grief!"

II

I n Brown's telling,
Clinton emerges as a
kind of yuppie Willie

Stark, simultaneously aspir­
ing to the dizzying heights
of political office and fatally
compromised by his person­
al conduct. Brown was clos­
er than any other trooper to
both sides of Clinton. On
one hand, he won the first
couple's confidence-so much so that he can speak with
authority on a number of Clinton's affuirs, Hillary's uffair
with the late Vincent Foster, and heavy-handed alle·mpts to
politicize the Arkansas state police. On the other hand,
Brown, who insisted on being his own man and emerged as
a Clinton opponent on a couple of political issues, became
the object of reprisals fumiliar to those who know the
Clinton arsenal: an allempted criminal prosecution that
other state policemen considered trumped up and a series of
vague threats that included job-related sanctions and smear
campaigns. Brown says that since word filtered back to the
Clinton camp that he was speaking to The Americall
Spectator, a high-level Clinton associate warned him to
back off. "How would you like your credit-card receipts
splashed across the front pages of the newspaper?" the
Clinton crony said. All this is part of a pattern critics say
has been replicated in Washington. Special Counsel Robert
Fiske has already subpoenaed Brown as part of his ongoing
investigation into the Whilewater scandal.

A former president of the Arkansas State Police
Association (and a vice-chairman in the troopers' national
association), Brown now works at state police headquarters
in the Special Investigations unit probing white-collar crime
and official corruption. He served on the Clinton securily
detail from late J982 until mid-1985. Known as "Doug" to
his family, Brown is one of the few state troopers who regu-

larly traveled with the Clintons on out-of-state busin~ss. He
met his current wife, Becky, while she worked and hved at
the governor's mansion as Chelsea Clint~n:s nanny. T~e
two, with the help of then-mansion admtlllstrator Roblll
Dickey, arranged for Becky's mother, Ann McCoy, to suc­
ceed Dickey in that post.

During the years at the governor's mansion, which he
remembers as a scale-model "Camelot," Brown says that he
performed many of the functions detaile~ by stat; t,~o~p.ers

Larry Patterson and Roger Perry in Davtd Brock s ~lVmg

With the Clintons" (see TAS, January 1994). (He estunates
that only ten percent of the work he did for the Clintons was
security-oriented.) On state time and using state cars, he
drove Clinton to extramarital trysts and guarded him during
these encounters. By providing timely updates on Hillary's
whereabouts, he abelled Clinton's efforts to conceal the de-

tails of his philandering
from his wife. He solicited
new sexual partners for
Clinton throughout the
stale. "Over a hundred, at
least," he says. ''I'd hate to
even try to guess."

But Brown also enjoyed,
above and beyond his offi­
cial and unofficial duties, a
relationship with both
Clintons that was unique
among the troopers for its
closeness. Other troopers
referred to Brown-not

Witllout jealousy-as the Clintons' "fair-haired boy." As
Brown tells it, Clinton and he were confidantes. They would
often· read the same books, usually political biographies,
and discuss them together. William Manchester was a par­
ticular shared favorite: Clinton pushed his copy of Olle
Brief Shillillg Momellt on Brown after he'd finished this
tribute to John F. Kennedy, and it was Manchester's
Churchill biography Tile Last Lioll that prompted Clinton to
ask Brown, "Why should it be, L.D., that a war record is a
prerequisite of high office?" (Says Brown, "That was a pre-
(lccupation of his.") .

The size of Clinton's library at the time cannot be exag­
gerated, and he gave Brown dozens of books, many of which
Brown still retains. The law books Clinton used to study for
the Arkansas bar in 1973 contain a few sentences that make
Brown smile in retrospect. ''There's a sentence in one to the
effect that 'Adultery is not a crime' that is underlined twice in
red." Brown adds that the passages in general law texts that
Clinton marked most assiduously were those on tax law.
Another book from the Clinton library that Brown retains is a
worn copy of Tile Handbook of the COllsciellliolls Objector.
And it wasn't a mere literary friendship: Brown often at­
tended, at the Clintons' invitation, small social gatherings
wilh the Clinlons and their intimate friends.

The prospect that Brown would speak publicly has caused
considerable heartburn in the Clinton camp. Indeed, fears ran

The Americ~n SpeClalO[ Aprill M~y 1994
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C linton would often grow reflective after extra-mari­
tal cncounters, says Brown. "He would follow with
sOllie kind of. 'Y'know. L.D., we have to do things

in life. and we need to he happy, satisfied. Some people are
satisfied in different ways, and we have to make compro­
mises.''' Hillary Clinton would use similar jargon with both

Brown recalls a stay of several days at the luxurious
Boca Raton Resort and Yacht Club. after which Hillary.
Chelsea. and Bill drove up to Disney World. "One night we
all came in," Brown says. "and he wanted to hit the road.
'Let's hit it!' That was the big phrase. 'Let's hit it. Let's
go.' .. Clinton and Brown headed for a disco that Brown had
visited earlier. Clinton pointed out a woman at a nearby
table. "He says. 'Go ask that one if she wants to dance with
the governor of Arkansas.' And I'm just like, 'Aw sh--.
right. Who in the hell knows who the governor of Arkansas
is in Boca Raton?' I walk over there. and as it invariably
happens. 1go over. sit down. give her my card, like an idiot,
and say, 'That guy over there-that's the governor of
Arkansas. it's Bill Clinton. He wants to dance with you.'
Most of the other girls said. 'Oh yeah, right. and I'm Queen
Elizabcth: and then someone at the table goes, 'Yeah. it is.
That's Bill Clinton. I've seen him on television.'

"So the girl comes over. We stay there a good while
drinking and stuff, get the tab, and sfte"Ieaves with us.
Clinton and the woman get in her car. We" followed them
down the road. She knew where she was going. We drive
down the road. and they pull off. We could still see them.
By this time it was probably midnight at least. They pull
off. He's in the front seat. She leaned down. and of course
she did the old 'lean down' effect. We were no more than
ninety feet away. You could see what was going on.

"Probably thirty minutes pass. The lights come back on.
They pull up behind us. He leans over and kisses her. He
gets out of the car, gets back in the back seat [of the troop­
ers' rental]. and. 'Hit it! Let's go! What time)s it?' All of a
suddcn, therc's this urgency. He made a s~!,ltement to the
effect that 'It was [oral sex]! God. that was great!'''

When traveling. Clinton appears to have scrupulously
reimbursed the state with personal checks for innocent per­
sonal expenses. A search of Clinton's official travel records
turned up no checks reimbursing the state for more compro­
mising personal expenses, such as those incurred at the
Dallas strip joint and the Boca Raton disco. "[The troopers]
would always pay" for drinks purchased in such places.
says Brown. "We had 'Bill Clinton, Governor' Visa cards.
and we Iwd a state police credit card."

When such purchases were charged to the state police
card. "we would always get our money back" from the gover­
nor's office, he explains. "They would pro-rate this: What
was for the governor, what was for you all? Nobody ever lost
any money who was ever in that situation." (It is hardly likely
that Clinton ever paid in cash. "He never paid for anything,"
says Brown. "He didn't carry money. He never carried a bill­
fold. If he needed it, he'd take it from us. five dollars here.
five dollars there. He still owes me money.")

whatever, usually you were like 'with him: you would be
with one of the other girls, or you would be kind of one of the
party," he explains. One purpose was to put other female
members of a target woman's party at eac;e. "You could say
that if you took part, if you were courting the other girl, maybe
it was just a convenience to make it all look like, 'Hey, Bill
and I are buddies, and we're partying together and don't feel
like I'm a security guy that's looking over your shoulder.' It's
not like you stood back with Ray-Bans on and a machine gun
under your overcoat. And whatever was left over there. if you
were so inclined, because you were with him, you had a real
good shot at doing something yourself."

Clinton implicitly encouraged the troopers' enjoyment of
"residuals." Clinton, Brown explains, would inquire know­
ingly about Brown's progress with another member of the
party: '''Who is she? What docs she do? Are you gonna take
hcr out? Oh, you sonofabilch!' It was Iikc, 'You're my
buildy, I'm your buddy. You mess around with girls, I mess
around with girls.' The old boy kind of thing." But there
was a tacit understanding, Brown believes, that such troop­
ers were compromised by "residuals" in a way that provided
clinton an additional hedge against exposure.

Brown says that Clinton and Flowers each directly con­
firmed to him that they had had an affair. "Clinton would talk
about Gennifer in conversation," he says. And after Brown
broke with Clinton. he developed an intimate friendship with
Flowers. "I would be at Gennifer's condo at Quapaw, and
[Clinton] would actually call and leave messages on the
answering machine." Brown recounts that Flowers was bru­
tally mocking in disclosing intimate details of her affair with
Clinton. And he recalls his turmoil following Flowers's pub­
lic allegations about Clinton during the 1992 primaries.
Brown was simullaneously seething that Clinton continued to
deny the affair and "scared to death Gennifer wns going to
say something at that time about me."

IV

B rown described trips he took with Bill and/or Hillary
to Denver. Dallas, Boston. Washington, D.C.. and
Boca Raton. Official travel records corroborating all

five trips were later obtained from state files.
One 1984 trip was to Irving, Texas. to attend an

Arkansas-SMU football game at Texas Stadium. "We
would take a state sky box," Brown recalls. They were ac­
companied by Chris Burrow, later appointed by Clinton to
be director of Stale Building Services. The group wound up
at a strip joint ncar the stadium, on a grisly highway of sex
clubs that runs all the way up into North Dallas. "Clinton
was just like a kid in a candy store," Brown remembers.
"He said, 'L.D.. do you think these girls do anything? Can
you pay 'em II/Ol1ey, get •em ou((a here?' He was sticking
bucks down in Iheir litlle things. It ended up we just had to
get him oul of there." (Burrow. reached for commcnt,
recalls attending the Arkansas-SMU football game with
Clinton. Asked about thc evcning at the strip har, hc replied.
"Well ... I can't rcmember anything.")

J(j The Alllcriean Spcctalor April/May 191)4
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Mr. J. W. Russell
Director Asset Protection
southwestern Bell Corporation
175 E. Houston
P.O. Box 2933
San Antonio, Texas 78299-2933

Mr. Dwayne Troutman
203 Kings Court
Stafford, Texas 77477

July 23, 1993

Dear Mr. Russell,

Thank you for your invitation to write regarding the
treatment I received during the years I worked for
southwestern Bell Yellow Pages in Houston, Texas. This
period represents a very difficult time in my life, filled
with pain and disappointment. To the best of my ability I
have attempted to collect my recollections and put them in
writing for you here. I appreciate your genuine interest in
hearing from me.

I started with Southwestern Bell Yellow Pages as a
Telemarketing Representative on March 31, 1985. Mr. Joe
Crane was our Regional Manager. He soon retired and was
replaced by Mr. Tim Morrisey. By February of 1986 I was
promoted to Supervisor of Telemarketing reporting to Ms.
Martha Humphries. Ms. Humphries, Manager of Telemarketing,
reported directly to Mr. Morrisey.

This was the beginning of many years of lies, deception,
and abuse. These abuses ranged from my Regional Manager's
request that I forge vouchers to cover illicit expenses, to
his request that I abuse and manipulate my subordinates to
his own dis-honorable ends. Finally this mistreatment
resulted in my own demise because my Regional manager's
refused to admit that he knew of my relationship with Ms.
Barbara Johnson, a direct subordinate, prior to my promotion
to Manager of Telemarketing.

From the beginning, I was subjected to the whims of an angry,
ambitious, unethical Regional Manager in Mr. Tim Morrisey.
As my letter will tell, I have been left financially at risk
to pick up the pieces of a shattered life and career.



One of the first distinct lies I recall being involved in
regards the issue of Telemarketing Supervisors going on
customer premise to sell advertising. The progression of
Telephone sales, as you might know, was from bold listings
sales only, to actual display sales as it is today.

One of the rules of Telephone sales is that Telephone
Salespeople are not allowed to visit the customer premise to
sell display. It is understood that this is competition with
the Premise Sales department and thus prohibited.

We were given directives to go on customer premise by Mr.
Morrisey with the intent of closing accounts Representatives
could not close on the phone. We were instructed to call
these "collection efforts". We were also told not to speak
of these customer contacts because it would up set the
Premise Sales force.

Later I recall being called into Mr. Morrisey's office to
be dressed down in front of a Premise Sales Manager for
making premise visits. I was told to "never do this again".
After the Premise Sales Manager left, Mr. Morrisey explained
that he had to do what he had just done so the Premise Sales
force would feel like he was on their side. He also said
that he "liked a good fight", which seem to contradict his
earlier directive to keep quite about the calls.

At the end of the canvass, Mr. Morrisey explained to the
Telephone Sales Supervisors that we could not voucher the
mileage. He told us to put it down as "various other"
expenditures. I told him I had over 3000 miles to voucher
and didn't feel comfortable with falsifying vouchers. His
response was to "do it or loose it". I chose not to voucher
the mileage.

Earlier that same canvass Mr. Morrisey had made a bet
with my crew that if they made objective he would take them
to lunch. If they didn't, they had to take him to lunch. We
made objective that year, and Mr. Morrisey who was traveling,
instructed me to take them to lunch.

When the voucher reached Mr. Morrisey, he phoned to
explain that the lunch bill was not a voucherable expense.
He told me I would get the money back in my bonus check that
I would be getting that year.

There were many examples of times I was instructed to buy
or purchase things and to voucher them. Then when I would
voucher them, I would be told they were not valid expenses.
I would be given the choice of voucher fraud or losing the
money. I always chose to loose the money rather than
jeopardize my career with voucher fraud.



Several years after being promoted to Supervisor, I
became involved with a peer. Ms. Barbara Johnson and I grew
closer and closer as the demands and interest in the job drew
us together. As first line supervisors, we were encouraged
to work 14 hour days, 5 and 6 days a week and during those
long hours we fell in love.

In early June of 1989 Mr. Morrisey phoned to advise me
that in the coming week he would be making me a job offer.
He informed me that I was being promoted to the position of
Manager of Telemarketing. I was informed that Ms. Humphries
would be taking the position of staff manager for the Houston
region.

During this same conversation, I advised Mr. Morrisey of
the relationship I was having with Ms. Johnson. I also told
him we planned to be married and asked would this present a
problem in my new position. He said "no", and explained that
he felt I "would not show favoritism", and he planned to
"move her to a staff job anyway". He went on to further add
that he unders-tood my circumstance, because "he too was
married to a black woman". He told me that "Mrs. Morrisey
was a very fair skined black woman".

Mr. Morrisey offered me the position of Manager of
Telemarketing at 40,000.00 a yearly and promised to have me
at midpoint within one year. Excited about this new
opportunity, I accepted the offer.

Clues as to the future treatment I would receive were
early in forthcoming and I should have understood their
significance. The day my promotion was announced Mr.
Morrisey invited me to a party at a local hotel bar where
nine other people were in attendance. The party lasted for
approximately six hours. When the tab was to be paid, Mr.
Morrisey leaned over and whispered, "this ones on you".

The bill was around $400.00 and I was forced to put it on
a personal credit card. I later asked him about
reimbursement. He just looked at me and laughed, saying
"your the one who got the raise". I never recovered the
money.



My training as Manager of Telemarketing took an
immediate and intense path. I was told on day one that I
would have to put in the same hours Mr. Morrisey did to be
successful on the job. He arrived at 05:30 a.m. and
regularly did not leave until 08:00 or 09:00 p.m. He also
put in a full day on Saturdays.

I regard this experience as one of the most bizarre I
have ever encountered. The Telemarketing Team was turning in
record results, and I naivelY thought we would be worthy of
his praise. I felt very strongly that the Sales Force
deserved his respect. We were among the best in the
Corporation.

Some sort of odd reverse logic was actually in force.
The better we did, the more intense the pressure and
mistreatment was on me personally, and the more unwilling he
was to offer anyone in Telemarketing credit or praise.

I also learned very fast not to assume anything. For
example. I assumed I would be getting the very nice office
Ms. Humphries was giving up to take her new staff job on the
third floor. Instead, Mr. Scott Guthrie was forced to give
up his office and move to a cube while Ms. Humphries former
office stood vacant.

Another example of this angry and strange treatment was
my new parking space. I was given a reserved space with my
promotion to Manager of Telemarketing with the other
department heads. Thirty days on to the new job, it was
taken away. No explanation was offered.

I think the worst part of my short term as Manager of
Telemarketing were the times when Mr. Morrisey would ask me
to put pressure on people who reported to me that had fallen
from his grace.

A good example of this is when he told me Mr. Scott
Guthrie, Supervisor of Sales Systems, was a "lazy" and that I
was to "Kill that son of a bitch". Other times he
referred to him as a "fag". This was typical of the anger
with which Mr. Morrisey managed. It was never clear why or
when he would like someone, or for how long.
The fall could come fast, unexpectedly, and hard.

On one occasion, while the entire Management team had
gone to a sales conference in San Antonio, Texas, Mr. Scott
Guthrie was made to stay behind as punishment. He had
evidently made Mr. Morrisey angry.

When we returned, Mr. Guthrie explained that he had heard
our mail room clerk callout for help, screaming "get off of
me, get off of me"!! Upon entering the mail room, Mr.
Guthrie found Alvin Carrol in a prone position on top of Ms.



Burley. Mr. Carrol, upon hearing Mr. Guthrie, got up and ran
out of the mail room. Mr. Guthrie explained that he had
called a meeting with the Union steward and Mr. Carrol and
explained that the incident would be written up and should
Mr. Carrol go near Ms. Burley again, he would be sent home.

When Mr. Morrisey heard of this incident, he immediately
demanded that I write Mr. Guthrie up for mishandling the
matter. I thought about it for some time, and after taking
the joint practice on sexual harassment to Mr. Morrisey and
showing him that Mr. Guthrie had knowingly or unknowingly
done exactly what the practice called for, he said "I don't
care, write him up anyway". Feeling that Mr. Guthrie had
acted properly, I did not put a write up in his personnel
binder as requested.

I felt in clear conscience I could not, and would not,
participate in such clear abuse of my subordinates. After a
time Mr. Morrisey began to realize that I was not going to
follow through on his many petty and vindictive reprisals.
As punishment, he began to increase my assignment load at the
same time asking for unattainable time frames.

Overloaded, and unable to meet his unreasonable demands,
he would call me on the carpet and berate me for missing a
deadline. One example of this is when I was assigned the
task of preparing budgets. Having no working knowledge of
this process, I called st. Louis Staff for direction. When
Mr. Morrisey found out he was outraged. He was angry
because in asking for help, I had revealed to st. Louis that
I had been assigned budgets. Evidently he didn't want anyone
to know.

As you can imagine, I was under extreme stress. This
pressure began to affect me professionally and personally.
I was determined to remain in control but it got
progressively difficult. The impact on my marriage was
taking a heavy toll. Ms. Johnson felt strongly that Mr.
Morrisey was punishing me because she was black and I white.
After all, there are many "Bell" marriages between white
people that seem to flourish.

In December of 1989 Mr. Morrisey called me into his
office. He explained that Mr. Dick Brock had found out about
my relationship with Ms. Johnson. Mr. Morrisey said
"something had to be done". Instead of offering to move one
of us, he began talking about demoting me back to Supervisor
of Telemarketing.

During this meeting, I asked why he couldn't move Ms.
Johnson to the staff job as he had promised. He explained
with some anger that he "wouldn't do that". I offered
another solution; I suggested moving me to the position of
Premise sales Manager and leaving Ms. Johnson in her current



assignment. Ms. Humphries would then be free to return to
Telemarketing, where he intended to move her. I suggested
Ms. Mary Jane Cox, (I knew Mr. Morrisey had a close working
relationship with her), for the position of staff Manager to
replace Ms. Humphries. Mr. Morrisey stated that Ms. Cox "was
not qualified for the position".

Towards the end of this meeting Mr. Morrisey demanded
that I write him a letter requesting a downgrade due to my
relationship with Ms. Johnson. He said categorically that if
I didn't write this letter as he requested, he would
"fabricate something to fire me for". He gave me 24 hours to
think about it.

During my 24 hours in which I was "thinking it over", I
called my father, Mr. Glenn Troutman. He knew Mr. Brock and
I asked him to speak to him on my behalf. He tried to no
avail. Mr. Brock was traveling. Feeling my options closing
in on me and anxious to remain employed, I wrote the letter
requesting the demotion. Let me state clearly, I was under
duress when I wrote this letter. This letter most likely
resides in my personnel binder.

Later when my father did have a chance to speak with Mr.
Brock about my relationship with Ms. Johnson, Mr. Brock told
my father that this was alIa surprise to him. I realized
then, that Mr. Morrisey must have had other motives for
demoting me and I didn't know why.

I confronted Mr. Morrisey with his lie. I told him I knew he
had lied and that Mr. Brock hadn't known about my
relationship with Ms. Johnson. I asked him why? Why had he
demoted me and for what reasons. Mr. Morrisey told me it
was "his right".

I reminded Mr. Morrisey that I had told him about my
relationship with Ms. Johnson prior to being promoted. He
said he remembered, but I "would have hell proving it". What
I did not know at the time, but was told later by Mr. Scott

. Guthrie before he left the company, was that Mr. Guthrie had
had had dinner with Mr. Morrisey the night before my
promotion and told him he was aware of the relationship Ms.
Johnson and I were having. Mr. Guthrie had advised Mr.
Morrisey that I should not be promoted because my
relationship would compromise my professional standing with
the Telemarketing group. Evidently Mr. Morrisey had confided
in Mr. Guthrie about my impending promotion.

During the office announcement to the Telemarketing Team,
Mr. Morrisey praised me for "leaving Telemarketing in better
shape than I had found it" and stated how "successful" I had
been. It hurt so badly to finally hear the praise that
Telemarketing deserved knowing I would not be part of the
many successful canvass that would be coming.



I was demoted to a first line staff job with no
description or responsibilities. I was so hurt, embarrassed,
and emotionally pained that I just sat in my office for three
months not talking to anyone, even my wife. The strains of
the demotion and her belief that it was racially motivated
were taking a heavy toll on our relationship.

At one point after the demotion, I confronted Mr.
Morrisey in the hallway one more time. ..,Ya&kedbi:mwhYlhft
hed,to-»e demotAed?MIr. MOlrri••y,. tated,thfl't,u'heeo'ttl'd"'tltft ,
a.dtfO\lla·not.be the laughin9 atoGkGi.the"wllo1e-cempaap b!lt
promotinqa white man married to a black womMl". My wife had
been right, the demotion had been racially motivated. I
never understood why, in light of Mr. Morrisey's own
professed circumstance.

I consulted with an attorney shortly after learning of
Mr. Morrisey's real motivations. He felt then, and I feel
now, this a clear case of racial discrimination. Fearful of
the influence Mr. Morrisey had in the company, and knowing in
addition to my own, that my fathers career might be damaged,
I advised the attorney not to act.

Personally, the demotion was exacting a heavy price. I
was trying to convince my wife who was blaming herself, that
she was not the reason I had been demoted. I tried to
convince her that the real blame lied with Mr. Morrisey, an
angry emotionally disturbed man.

I was trying to survive the embarrassment professionally
while trying to pick up the pieces of my shattered career. I
tried to get started again. Instead of beinging again, I
began to suffer a prolonged period of deep depression and
anger. The pressure was affecting my marriage and we were
not able to overcome it. She blamed herself for being black
and therefore hurting me, and all I knew was the pain and
disappointment.

Mr. Morrisey was transferred to st. Louis, Missouri in
the first part of 1990, and Mr. Dennis Payne came to Houston
as the new Regional Manager. Shortly after he arrived, he
moved me out of my staff position and put me back on the line
as a Telemarketing Supervisor under Ms. Humphries. In that
position I achieved Vice Presidents Club, Presidents club,
and CEO's Circle of Excellence.

In a last ditch effort to right a wrong situation, I went
to Mr. Payne to ask for his help. I tried to explain the
unfair nature of my bust but he didn't want to hear it. I
learned later that he and Mr. Morrisey were close friends and
I feel strongly that he naturally took Mr. Morrisey's side.



When the first buyout offer came I was tempted. As
unhappy and badly treated as I had been, I still did not
to leave Southwestern Bell Yellow Pages a fine company.
clung to the hope that at some point the truth would be
known and the many wrongs righted.

want
I

In 1992 Mr. Gale Wicham was appointed Division Sales
Manager in Houston with responsibilities for Telephone Sales.
That same year I was discussing a grievance of one of my
black Sales Reps with Mr. Wicham in the parking lot. During
the conversation Mr. Wicham referred to those "God damn
Niggers".

It was starting allover again. The racial motivated
slurs, the anger. I could barely tolerate my own manager's,
Ms. Martha Humphries, continual references to "faggots,
Niggers, and fucking Mexicans". It was unbarable to think of
working under a new Division Manager who would have even more
influence with the same biggoted attitudes that had destroyed
my personal and professionsal life. In shear disgust and
feeling completely hopeless, I took the second buyout and
left the company. A company I had hoped to spend my whole
career with.

I would like your help in bringing an end to the this
nightmare of pain and disappointment. My career, my
reputation, and my marriage were destroyed at the hands of
Mr. Tim Morrisey. Mr. Morrisey is a disturbed, angry,
vindictive, and mean spirited human being. Knowing in
advance about my relationship with Ms. Barbara Johnson, Mr.
Morrisey promoted me and then demoted me when he determined
the racial make up of my marriage might be a source of
personal and political embarrassment.

Frankly, I would have preferred never to have been
promoted then to have been promoted and then maliciously
demoted. Because of Mr. Morrisey I have had to give up 33
years of gainful employment, my marriage to Ms. Barbara
Johnson and my self respect and my good name at Southwestern
Bell Yellow Pages. I have been discarded like a piece of
garbage left to put my personal and professional life back
together.



I'm appealing to you to day to help bring an ending to
this constant and daily pain. I want desperately to move on,
however, until I feel this wrong has been righted, and the
injustice I suffered at the direct hands of Southwestern Bell
Yellow Pages corrected, I'm not sure I will be able to.

Thank you for your time. I look forward to hearing from
you. I hope together we can direct our conversations to a
positive, private conclusion. I look forward to getting on
with my life, and I hope you will be able to assist me in
that endeavor.

Sincerely,

Dwayne T. Troutman



T. C. MORRISEY

520 POST OAK BLVD.

HOUSTON, TEXAS 77027
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January 10 , 1990

REGIONAL }1ANAGER-HOUSTON:

DATE/-/b -fa
Roule Rotr1d

Copy To RoUn
Mr.MocmIu
Mr. Wlllol
Ms.~es

Ms. SIIIolIs
Mr. TllXI!/Ir.ln
Ids. Byerly

"Is. Bra.yn
File

~L~ .._.J C~-.~n's:
s~~ U : h:~~ ~andJe

This is to express our appreciation for Scott Guthrie's
assistance to Toni Harmon during our microcomputer inventory in
October 1989 and font installations in November 1989, and
January 1990. Mr. Guthrie's organizational skills and
commitment resulted in a smoother and more timely completion of
these efforts.

Please convey our gratitude to Mr. Guthrie for his
professionalism and cooperation.

~~{;~~
Operations Systems

SWB Yellow Pages
Publishing Systems



T. C. Morrisey

520 Post Oak Blvd., Room 310
Houston, Texas 77027
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June 23, 1993

Kenneth D. Fobbs
Director
Human Resources

12800 Publicalions Drive
51. Louis. Missouri 63131

Phone 314 957-2040

Mr. R. Scott Guthrie
1100 North LaSalle, #712
Chicago, Illinois 60610

Re: Your Submission to Southwestern Bell
Bell Yellow Pages, Inc. Dated April 5, 1993

Dear Mr. Guthrie:

As you know, the various allegations set out in
your telephone contacts with me and with Southwestern
Bell Corporation, and in your extensive submission
(dated April 5, 1993) which was addressed to me, were
the subject of a thorough investigation by Mr. Jim
Russell, Director-Asset Protection, Southwestern Bell
Corporation. That investigation was recently completed
and the results of it, along with your allegations and
demands, have been carefully reviewed and considered.

Based on the investigation and our analysis of
your allegations, together with the advice of our
counsel, the Company has concluded that you have not
presented a valid claim. Therefore, we deny that the
Company is liable to you in any manner. Our response
includes a denial of your apparent claim for wrongful
or constructive discharge.

Although we r~gret any emotional, health or
financial problems you claim to have experienced, the
Company cannot accept responsibility for them under the
facts and circumstances presented here.

We are referring (by copy of this letter) your
request for consideration for Enhanced Management
Pension (EMF) participation to the Benefit committee
for their review and consideration. As I understand
it, you directed this request to Mr. Russell of
Southwestern Bell Corporation when he met with you in
Chicago. Unless you are notified otherwise, you should
not have to correspond separately with the Benefit
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Committee, but rather they will advise you of their
determination of your claim.

For purposes of evaluating your claim, we are
advising the Committee that you, R. Scott Guthrie (SS
No. 498-74-0378), last worked for Southwestern Bell
Yellow Pages, Inc., in Houston, Texas. Your NCS date
is December 17, 1984. You tendered a written
resignation dated July 22, 1991, which was effective
August 20, 1991. Your April 5, 1993, written
communication to me expressed your regret that you left
the Company just before EMF was announced. And as
stated above, you made an oral request to Mr. Russell
for EMF consideration on April 27, 1993, when he met
with you and interviewed you in Chicago.

If I can be of further assistance, please contact
me.

Sincerely,

cc: Benefit Committee



Southwestern Bell Corporal ion

C. E. Foster
Group President

March 15, 1994

Mr. R. Scott Guthrie
1100 N. LaSalle, No. 712
Chicago, Illinois 60610

Dear Mr. Guthrie:

Your letter dated February 24, 1994, to Mr. Edward
Whitacre, Chairman and CEO of Southwestern Bell
Corporation, has been referred to my attention. At the
time of your initial claim in March of 1993, your
allegations were thoroughly investigated by Southwestern
Bell Yellow Pages. Your most recent correspondence fails
to raise any issues which have not already been the
subject of our careful review and scrutiny.

I regret that you are disappointed with·Southwestern Bell
Yellow Pages' rejection of your monetary demands.
However, it remains the position of Southwestern Bell
Corporation and Southwestern Bell Yellow Pages that you do
not have a viable claim against your former employer and
that it is under no obligation, either legally or morally,
to make "restitution" to you. We wish you continued
success and happiness in your current endeavors.

175 E. Houston
San Antonio. Texas 78205

Phone 210351-5100
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DOCUMENT OFF-LINE

This page has been substituted for one of the following:

o An oversize page or document (such as a map) which was too
large to be scanned into the ECFS system.

o Microfi~, microform, certain photographs or videotape .

• Other materials which, for one reason or another, could
not be scanned into the ECFS system.

The actual document, page(s) or materials may be reviewed by
contacting an Information Technician. Please note the applicable
docket or rulemaking number, document type and any other relevant
information about the document in order to ensure speedy retrieval by
the Information Technician.


